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Section 7299.4 (d) Beginning in 2003 and in every even-numbered year 
thereafter, each state agency shall develop an implementation plan that, at a 
minimum, addresses all of the following: 

 
 

(7) A detailed description of how the agency’s procedures for accepting and 
resolving complaints of an alleged violation of this chapter. 

 



TITLE VI of the CIVIL RIGHTS ACT of 1964 
- prohibits recipients of federal financial assistance from discriminating based 

on national origin by, among other things, failing to provide meaningful 
access to individuals who are limited English proficient (LEP). 

The Title VI regulations provide that the department of Health and Human 
Services (HHS) will investigate whenever it receives a complaint, report, or other 
information that alleges or indicates possible noncompliance with Title VI or its 
regulations. If the investigation results in a finding of compliance, HHS will 
inform the recipient in writing of this determination, including the basis for the 
determination. However, if a case is fully investigated and results in a finding of 
noncompliance, HHS must inform the recipient of the noncompliance through a 
Letter of Findings that sets out the areas of noncompliance and the steps that 
must be taken to correct the noncompliance. It must attempt to secure voluntary 
compliance through informal means. If the matter cannot be resolved informally, 
HHS must secure compliance through the termination of federal assistance after 
the HHS recipient has been given an opportunity for an administrative hearing 
and/or by referring the matter to DOJ to seek injunctive relief or pursue other 
enforcement proceedings. HHS engages in voluntary compliance efforts and 
provides technical assistance to recipients at all stages of an investigation. 
During these efforts, HHS proposes reasonable timetables for achieving 
compliance and consults with and assists recipients in exploring cost-effective 
ways of coming into compliance. In determining a recipient's compliance with the 
Title VI regulations, HHS's primary concern is to ensure that the recipient's 
policies and procedures provide meaningful access for LEP persons to the 
recipient's programs and activities.  
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